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PUNJAB STATE POWER CORPORATION LIMITED      

  FORUM FOR REDRESSAL OF GRIEVANCES OF CONSUMERS      

         P-1 WHITE HOUSE, RAJPURA COLONY, PATIALA

Case No. CG-57 of 2012

Instituted on : 27.06.2012
Closed on  
  : 16.8.2012
Secretary, Market Committee,

Near Krishana Cinema,

Amritsar  






                    Petitioner
Name of the Division:  
Industrial(Commercial), Amritsar.

A/c No. GC-53/0053
Through 

Sh. Sikander  Singh, Clerk


V/s 

PUNJAB STATE POWER CORPORATION  LTD.
     Respondent
Through 

Er. Ishwar Dass, ASE/  Industrial/Commercial Divn., Amritsar.
BRIEF HISTORY

The appellant consumer is having NRS category connection bearing A/C No. GC-53/0053 with sanctioned load of 29.88 KW running under AEE/Comml. Sultanwind Sub-Divn. Amritsar. The supply is being used for Sabji Mandi at Vallah, Amritsar.
The connection of the consumer was checked by Sr.XEN/Enf.-1, Amritsar on 10.6.2011 vide ECR No.2,3,4 of Checking register No.756 and reported that the consumer had connected load 64.237 KW against sanctioned load of 29.88KW. As the consumer had installed unauthorized load so the Sub-Division charged unauthorized load regularization charges for Rs: 1,08,500/- comprising ACD-24500/-, SCC
-31500/- and 
Load surcharge-
52500/-.
AEE/Commercial asked the consumer vide his office memo.No.1717 dt.21.6.2011 to deposit the said amount within 7 days . The consumer did 
not deposit the amount, so the Sub-Divn.charged this amount in the monthly bill of Jan,2012. The consumer challenged the amount charged on account of load regularization in CDSC and deposited Rs.21700/- i.e. 20% of the disputed amount vide receipt No.62 dt.24.01.2012.

The CDSC heard the case in its meeting held on 29.3.2012 and decided as under:
auprokq kys sbMDI Kpqkwr A`j imqI 29.3.12 nUM hoeI mIitMg ivc pyS hoieAw[ aus vloN disAw igAw ik mwrkIt kmytI AimRqsr dI sbjI mMfI v`lw ivKy iqMn ibjlI dy mItr l`gy hoey hn[ Kwqw nM:jI.sI./53/0053 dy ib`l ivc 108500/- ru: Putkl Krcy pwey gey sn[ ieh Putkl Krcy Awpdy ivBwg vloN lof cYk krdy smy pwey gey sn[Kpqkwr ny ieh vI disAw igAw 3 mItrW dw lof iek hI mItr qy pw idqw igAw hY[ ieh rkm glq hY Aqy lYxXog nhI hY[

 auprokq kys sbMDI sI.kw:ieMj:audoXigk vxj mMfl, AimRqsr vlo Kpqkwr dw Kpq fwtw Aqy hor irkwrf pyS kIqw igAw[

auprokq Kpqkwr dw kys kmytI ivc ivcwirAw igAw[ ieh vyKx qy pwieAw igAw ik sI.kw:ieMj:ieMnPorsmYNt, AimRqsr vlo imqI 10.6.11 nUM sk`qr/mwrkIt kmytI dw Kwqw nM:53/053 AYn.Awr,AYs ijsdw mMjUrSudw lof 29.88 ik:v:cYk kIqw igAw sI Aqy aunW vloN cldw lof 64.237 ik:v:pwieAw igAw sI[sI.kw:ieMj:audoXigk vxj mMfl, AimRqsr vlo disAw igAw ik Kpqkwr dy do hor kUnYkSn vI aus jgW qy cldy sn ijnW dy Kwqw nM: jI.sI.53/046 (mMjUrSudw lof 36.50 ik:v:) Aqy jI.sI.53/014 (mMjUrSudw lof 35.70 ik:v:) hn [ ies sbMDI kmytI dy mYbrW ny  sI.kw:ieMj:ieMnPorsmYNt, AimRqsr nwl moky qy Pon rWhI glbwq kIqI Aqy sbMDq AYksIAn vloN disAw igAw ik aunW vloN Ahwqy ivc l`gy iqMnW kUnYkSnW dI A`lg A`lg qor qy cYikMg kIqI geI hY[ mojUdw kys jI.sI.53/053 ivc pwieAw igAw cldw lof 64.237 ik:v: iesy hI kUnYkSn dw hY[

kmytI vloN PYslw kIqw igAw ik auprokq nUM mu`K r`Kdy hoey vwDU lof  vjoN cwrj kIqI rkm TIk cwrj kIqI geI hY Aqy ieh cwrj krnXog hY[ bxdI rkm cwrj krky Kpqkwr nUM sUicq kIqw jwvy[  
Not satisfied with the decision of the CDSC, the appellant consumer made an appeal in the Forum and Forum heard the case on 17.7.2012,1.08.2012 and finally on 16.8.2012  when the case was closed for passing speaking orders.

Proceedings of the Forum:

i) On 17.07.2012, PR submitted authority letter in his favour duly signed by the Secy, Market Committee Amritsar and the same has been taken on record.

Representative of PSPCL submitted authority vide Memo No.5106  dt.16/07/12  in his favour duly signed by ASE/ Indl. Commercial Divn., Amritsar  and the same has been taken on record. 

Representative of PSPCL  submitted four copies of reply and the same has been taken on record.  One copy thereof was handed over to the PR.

ii) On 1.08.2012, PR submitted authority letter in his favour duly signed by the Secy, Market Committee Amritsar and the same has been taken on record.

PR submitted four copies of the written arguments and the same has been taken on record. 

A fax message memo no. 5583 dt 30-07-12 has been received  from ASE/, Indl. Comml. Divn. Amritsar, in which he intimated that reply submitted on 17-07-12 may be treated as their written arguments .

Secy. forum is  directed to send  the copy of the proceeding  alongwith copy of written arguments to the concerned divn.

Representative of PSPCL is directed to supply  copy of ECR dated 10-06-11 in respect of the checking of other two Nos. connection of the consumer of the same date along with  consumption chart of all the three connections for the period of 1/1/ 2010 till date.                                

iii) On 16.08.2012,  PR Contended that  there are 3 Nos. connections for lighting purpose  existing in the Sabzi Mandi  Vallah (Amritsar) and whole of the load has been counted for single connection during checking on dt 10-06-11 by checking agency.  Even some load of individual commission agents have also been  included in the checking  report which was on their meter/generator and this checking was carried out in the absence of their authorized officer . There are  only 5 No. Sheds in the Mandi.

Representative of PSPCL contended that the checking of the account no. GC-53/53 in the name of Secy. Market Committee Amritsar was checked by authorized Enforcement Staff and at the same time the representative 
of the consumer was present who deliberately did not sign the checking report.  The connected load checked by the authorized  agency is explained with full details  in the checking report. At that time the mentioned load was  connected with the installation of GC-53/53.  The load of Farhi of the private occupier of the Mandi was also connected with the installation of the above said connection.  In view of this it is correct that the checking report of the Enforcement Wing is as per rules and amount charged to the consumer of  unauthorized load is chargeable .  

It is further retreated that  second connection of Secy. Market Committee Amritsar bearing Account No. GC-53/46 was also checked by Enforcement Wing on the same date and as per their report the load of that connection was with in permissible limit.  The copy of the same  along with consumption data of all the  three connections is also submitted  please. The third connection was not checked on that day.

Both the parties have nothing more to say and submit.

The case is closed for speaking orders.

Observations of the Forum:

After the perusal of petition, reply, proceedings, oral discussions and record made available, Forum observed as under:-

i)
The appellant consumer is having NRS category connection bearing A/C No. GC-53/0053 with sanctioned load of 29.88 KW Amritsar running under AEE/Comml. Sultanwind Sub-Divn. Amritsar. The supply is being used for Sabji Mandi at Vallah, Amritsar.

ii)
The connection of the consumer was checked by Sr.XEN/Enf.I, Amritsar on 10.6.2011 vide ECR No.2,3,4 of Checking register No.756 and reported that the consumer had connected load 64.237 KW against sanctioned load of 29.88KW. As the consumer had installed unauthorized load so the Sub-Division charged unauthorized load regularization charges for Rs: 1,08,500/- comprising ACD-24500/-, SCC
-31500/- and 

Load surcharge-
52500/-.

AEE/Commercial asked the consumer vide his office memo.No.1717 dt.21.6.2011 to deposit the said amount within 7 days. The consumer did not deposit the amount, so the Sub-Divn.charged this amount in the monthly bill of Jan,2012. 
iii)
PR contended that there are only 5No.sheds in the Sabji Mandi Vallah(Amritsar). As the Mandi is spread over a large area so they have taken 3 No. connections for lighting purpose and during checking dt.10.06.2011 the total load running in the Mandi has been counted only in one connection and even the load of individual commission agents has also been included in the checking report whereas load of individual commission agents is  running on their individual connections or through generator.  Also the checking has been carried out in the absence of their authorized officer.
iv)
Representative of PSPCL contended that Enforcement Wing checked the connection in the presence of the representative of the consumer but he deliberately refused to sign the checking report. The checking agency has given full details of the load running at that time and connected to the account No.GC-53/0053 was mentioned in the checking report.  Further there are three connections in the name of Secy.Market Committee. Amritsar but the Enforcement has checked only two connections. The load of second connection bearing Account No.GC-53/0046 was checked and found within limit. Representative of PSPCL submitted copy of checking report dt.10.6.11 of Account No. GC-53/0046 and the consumption data of all the three connections.
v)
Forum observed that during checking of the connection by Enforcement dt.10.6.2011 the load connected with Account No.GC-53/0053 has been found in excess of the sanctioned load whereas the load connected with account No. GC-53/0046 has been found running less than the sanctioned load. The load of third connection bearing Account No. GC-53/0014  was not checked by the Enforcement Wing, whereas it was quoted in ZDSC decision with reference to Sr.XEN/Enf.Wing that all the three connections were checked but now only two site reports have been submitted to the Forum. The sanctioned load of Account No.GC-53/0053 is 29.88KW whereas load connected with it is as per report of Enforcement is 64.237KW and this load includes the load running in 4 No.sheds, Mahajan Canteen, Sharma Canteen, Urinal, submersible pumps, street light and load of commission agents(Fari Walas). The sanctioned load of Account No. GC-53/0046 is 36.50KW  whereas load connected as per report of Enforcement is 14.65KW and this load was running in two sheds and street light load. Further,  as enquired from the respondents about the load connected with Account No. GC-53/0014, he told that the supply of Account No. GC-53/0014  is being used for tubewell purpose and the load of sheds and street light is running on Account No. GC-53/0053 and GC-53/0046.   
Forum further observed that the Enforcement checking report  dt.1.6.2011 has been carried out in the presence of representative of the consumer Sh.Satinder Kumar who refused to sign the checking report and wattage of appliances connected at the time of checking and their location has been clearly mentioned in the checking report. So the contention of the consumer that checking has not been carried out in their presence or load has not been checked correctly is not maintainable. However keeping in view the connected load as scattered over a large area in different sheds and possibility of intermixed loads, the total sanctioned load of both the connections i.e. Account No. GC-53/0053 and GC-53/0046 should be compared with the total load found connected at the time of checking against both these connections as both connections are of same consumer(Govt. establishment) in one complex and load of one connection can be put on other connection by working staff. The total sanctioned load of Account No. GC-53/0053 and GC-53/0046 is 76.38KW (29.88KW+36.50KW) whereas connected load of both these connections comes to 78.387KW (64.237KW+14.65KW) and in this way,  unauthorized load remains as 12.507KW (78.887KW-66.380KW) only. 
Decision
Keeping in view the petition, reply, written arguments, oral discussions, and after hearing both the parties, verifying the record produced by them and observations of Forum, Forum decides that amount on account of excess load i.e. ACD, SCC & load surcharge be charged for 12.507KW load only. Forum further decides that the balance amount recoverable/refundable, if any, be recovered/refunded from/to the consumer alongwith interest/surcharge as per instructions of PSPCL.

(CA Harpal Singh)     
 (K.S. Grewal)                    
 ( Er.C.L. Verma )

   CAO/Member           
Member/Independent         
 CE/Chairman    
CG-57 of 2012

